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2. WATER BILL PAYMENT  
Concessionaires/consumers must pay their respective monthly bill on or before due date. 

If the concessionaire fails to pay on or before due, a penalty equivalent to 10% of the bill will be 
imposed. 

Office/Division:  Commercial Services Department  
Classification: Simple 
Type of Transaction: G2C – Government to Citizen  

 
 Who May Avail: All DWD Concessionaires  

 
Checklist of Requirements Where to Secure 
Billing Notice/Statement of 
Account 

Respective residences as delivered by the Meter 
Reader 

CLIENT STEPS  
 

AGENCY ACTIONS FEES TO BE 
PAID 

PROCESSING 
TIME 

PERSON 
RESPONSIBLE 

A.Those with 
billing notice 
Present billing 
notice to the 
teller  
 
 
B. Pay amount 
due  
**Make sure to 
secure official 
receipt upon 
payment 

 
 
1. Receive the 
required documents 
and validate 
correctness  
 
2. Accept payment 
and issue Official 
Receipt (OR) 

 
 
 

None 
 
 
 

 
Water bill 
amount / 

amount due  

 
 
 

1 minute 
 
 
 

 
2 minutes 

 
 

 
Teller 

 
 
 
 
 

Teller 

Total: Amount due 3 minutes  
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